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Dasboard Integrated server

System Unit

Dimensions (Hx W x D)

Input Requirements

(for Standard 460W PSU,
see power specifications
tables for detail on 460W,
750W and 1200W power
supplies)

BTU Rating

Power Supply Output
(per power supply)

System Inlet
Temperature

Relative Humidity
(non-condensing)

Altitude

Acoustic Noise

8 SFF
4LFF
Maximum

Minimum

Rated Line Voltage

Rated Input Current
Rated Input Frequency

Maximum
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1.7x17.1x 27.5inches (4.32 x 43.46 X 69.9 cm)
1.7x17.1x29.5 inches (4.32 x 43.46 x 75.0 cm)
8 SFF(17.14 kg)
4 LFF(17.40kg)

8 SFF (13.20kg)
4 LFF (13.65kg)

100 to 120 VAC
200 to 240 VAC

4.5 Amps (at 120VAC) to 2.2 Amps (at 240 VAQ)
50to 60 Hz

1773 BTU / hr (at 120 VAC), 1715 (at 240 VAC)

Rated Steady-State Power 460 W (at 100 to 120 VAQ),

Maximum Peak Power

Operating

Non-operating

Operating

Non-operating

Operating

Non-operating

460 W (at 200 to 240 VAQ)

750 W (at 100 to 120 VAQ),
750 W (at 200 to 240 VAQ)

460 W (at 100 to 120 VAQ),
460 W (at 200 to 240 VAC)

750 W (at 100 to 120 VAQ),
750 W (at 200 to 240 VAC)

10° to 35°C (50° to 95°F) at sea level with an
altitude derating of 1.0°C per every 304.8 m (1.8°F
per every 1000 ft) above sea level to a maximum
of 3048 m (10,000 ft), no direct sustained
sunlight. Maximum rate of change is 10°C/hr
(18°F/hr). The upper limit may be limited by the
type and number of options installed.

System performance may be reduced if operating
with a fan fault or above 30°C (86°F).

-30° to 60°C (-22° to 140°F). Maximum rate of
change is 20°C/hr (36°F/hr).

10 to 90% relative humidity (Rh), 28°C (82.4°F)
maximum wet bulb temperature, non-
condensing.

5 to 95% relative humidity (Rh), 38.7°C(101.7°F)
maximum wet bulb temperature, non-
condensing.

3048 m (10,000 ft). This value may be limited by
the type and number of options installed.
Maximum allowable altitude change rate is 457
m/min (1500 ft/min).

9144 m (30,000 ft). Maximum allowable altitude
change rate is 457 m/min (1500 ft/min).

Listed are the declared A-Weighted sound power levels (LWAd) and declared
average bystander position A-Weighted sound pressure levels (LpAm) when
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Emissions Classification
(EMC)

the product is operating in a 23°C ambient environment. Noise emissions were
measured in accordance with ISO 7779 (ECMA 74) and declared in accordance
with 1S0 9296 (ECMA 109).

Idle
LWAd (1P non-redundant) 4.7 B Average Bystander
(2P redundant) 5.0B Average Bystander
LpAm (1P non-redundant) 33dBA
(2P redundant) 35 dBA
Operating
LWAd (1P non-redundant) 4.7 B Average Bystander
(2P redundant) 5.0B Average Bystander
LpAm (1P non-redundant) 33 dBA
(2P redundant) 35 dBA
FCCRating Class A

Normative Standards CISPR 22; EN55022; EN55024; FCC CFR 47, Pt 15;
ICES-003; CNS13438; GB9254; K22;K24; EN
61000-3-2; EN 61000-3-3; EN 60950-1; IEC
60950-1

Dynamic Smart Array
Controller

Disk Drive and Enclosure
Interface - Transfer rate

SAS Connectors

Server Interface

SAS Speed

Cache Memory

Logical Drives Supported
Host Memory Addressing
RAID Support

Embedded
Up to 6Gb/s SATA (Serial ATA)

6 internal SATA connectors

x4 PCle 2.0

6Gb/s SATA links

Zero Memory RAID has no cache memory

Up to 8 logical volumes (6 physical drives)

64-bit, supporting greater than 4GB server memory space
RAID 0 (Striping), RAID 1 (Mirroring)

RAID 1+0 (Striping & Mirroring)







IT Help Desk System

Features

Incident Management

* Incident Detection and Classification

* Automation, Investigation and Diagnosis
* Resolution and Escalation

* Incident Closure

Problem Management

» Problem Detection and Classification

» Incident Associations and Root Cause Analysis
» Solutions and Known Error Records
» Problem Closure

CMDB

~ Assets Discovery

- Detailed Asset Inventory
» Software Library

» Asset Relationships

Give a

\NEW ace

to your

T Help Desk

Available on both

|

On Premise On-Demand

Change Management

* |nitiate and Plan Change Request

» CAB and Approval from CAB Members

* Change Calendar, Implementation and Review
* Change History

Service Catalogue

» Service Life Cycle

» Resource Requirements
- Approvals & SLA

-~ Access Control

~ Service Delivery

The SDP Package also includes ;

Purchase Order Management  Contract Management
Knowledge Base Self-Service Portal Robo Technician
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Software Asset Management

Software Inventory
Software Usage Tracking
Software Grouping

Software License Tracking and Compliance

Purchase and Contract Management

» Manage Product Catalog and Vendor Directory

v

Get Notifications for Overdue POs

Y

- Manage Support and Maintenance Contracts
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Renew Contracts and get Notifications
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200m Views

Global Helpdesk

» Multiple Sites for a Single Organization
» Multi-Site Personalization in 20 different Languages
» Configure Help Desk for each Site

» Site-based roles for Technicians

Reports SIS 1 .
» More than 100 Canned Reports e e R Je—
» Point & Click Custom Reporting Wizard e D e D e D o ED
» Integration with Crystal Reports o
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» Consolidated View using Flash Reports
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Benefits

Bosses Love It !

Get IT Service Management in one
pack that is easy to implement.
Helps you streamline your [T support
process and improve user
experience at an affordable cost.

Users Love It!

Provide intuitive self-service
portal that helps users to find
answers to common problems.
Free up your support staff to
focus on new initiatives.

Technicians Love It!

Empower your support staff on focus on
resolving issues faster. Every information
required - case history, user conversations,
asset management and software details are
just a click away.



